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SPECIALIST HEALTHCARE BUSINESS UNVEILS 

EXPANSION PLANS IN CUMBRIA 
 

A SPECIALIST health company which has already created more than 100 jobs in Cumbria is 

continuing to go from strength-to-strength by announcing plans to create a further 40 to 60 jobs in 

the next 12 months by extending the care services it provides. 

 

Neuro Partners, which specialises in brain injury and neurological based treatment and therapy, 

opened for business in Carlisle in November 2007 with just one member of staff but has since grown 

to eight professional staff, a Head of Service, a Community Co-ordinator and 107 support workers. 

 

The company’s recruitment of two new specialist nursing posts in Carlisle and a number of 

Rehabilitation Support Workers in Ulverston and Hexham, marks the start of its expansion into 

providing support services for patients with Multiple Sclerosis (MS), Myalgic Encephalopathy (ME), 

Huntington’s and Parkinson’s Disease. They intend to create a further 40 to 60 jobs in these fields 

over the next 12 months. 

 

Invest in Cumbria and Carlisle City Council helped Neuro Partners establish their base in Carlisle and 

have continued to work with the company to support its expansion in the County. 

 

Graham McWilliam, Inward Invest Manager at Invest in Cumbria, said: “It is hugely encouraging 

that Neuro Partners is beginning a new era of expansion in Cumbria, and all the benefits that brings 

to both health care services to residents and the economic impact it will have on Carlisle and the 

County as a whole. 

 

“The company’s arrival just under three years ago was a huge coup and the first significant 

investment into Cumbria by a private sector health organisation for some time. Its growth in the past 

three years is a real illustration of how Cumbria can be the location of choice for new and expanding 

businesses involved in all sectors. We are extremely proud to have helped Neuro Partners and will 

continue to do so as they begin to recruit this next wave of staff, which will bring real health benefits 

to communities across the County.” 

 

Councillor Marilyn Bowman, Portfolio holder for Economic Development and Enterprise at Carlisle 

City Council, said: “During these hard economic times, Neuro Partners continues to buck the trend 

with their plans for further expansion and this is truly a great success story for Carlisle and Cumbria. 

 

“Before they set up their base in Carlisle, many patients had to travel considerable distances to get 

treatment, and by extending their services they will benefit many more patients in Cumbria by 

providing excellent levels of care on their doorstep. It is good to see that the continued efforts of our 

officers have helped improve access and bring new employment opportunities to Carlisle and the 

surrounding area.” 

 



Neuro Partners as a whole now employs over 250 employees and has expanded to cover four 

regions across the North of England. It was awarded two stars (the highest possible rating) in their 

first Care Quality Commission inspection after registering with them in March this year. This 

registration means Neuro Partners is able to provide specialist personal support and care to 

individuals as part of the domiciliary remit. 

 

Jonathan Wade, Managing Director of Neuro Partners, said: “The continued success and growth of 

our Cumbrian-based operations is great news for both patients and the local economy. We have 

been overwhelmed by the continued support provided by Invest in Cumbria and Carlisle City Council, 

who are playing a key role in supporting our recruitment campaign to ensure we have the right 

people to deliver our services. 

 

“Since we opened in Carlisle, in addition to employing 105 local people, we have also provided 

therapy and rehabilitation based support to more than 50 service users to date, many of whom were 

not able to engage with their local community or live independent lives without specialist provision 

such as Neuro Partners’ provides.” 

 

Neuro Partners currently employs Rehabilitation Support Workers, Assistant Psychologists, 

Physiotherapists, Occupational Therapists, Nurses and Administrators, all of whom are people local 

to Cumbria. The closing date for applications for a Complex Physical Needs Case Manager and 

Neurological Conditions Coordinator, both based in Carlisle, and Rehabilitation Support Workers in 

Ulverston and Hexham has just past. Current vacancies can be found at www.neuropartners.co.uk. 

 

Ends 

 

NOTES TO EDITORS 

 

Attached image: Members of the Neuro Partners team, with the Care Quality Commission 

registration. L-R: Kath Ismay, Psychology; Sarah Henderson, Community Coordinator for the North 

West; Lorraine Hetherington, Head of Services North West & Registration Manager CQC; Angela 

Percy, Assistant Case Manager; Nicola Woodend, Specialist Nurse, Complex Needs Coordinator; 

Antonia Gartland, Psychology 

 

1: For more information and interviews with Neuro Partners contact Jonathan Wade on 0191 226 

7393 or email jwade@neuropartners.co.uk  

For more information on Invest in Cumbria and Carlisle City Council’s involvement in supporting 

Neuro Partners contact Luke Dicicco, Communications Manager at Invest in Cumbria, on 

07764772777 or email luked@investincumbria.co.uk  

2: Invest in Cumbria is responsible for marketing Cumbria as an investment “destination” and 

provides a wide range of free and confidential services to companies looking to relocate or expand 

their business into Cumbria, in addition to supporting large businesses already trading in Cumbria. 

Working in partnership with a network of support agencies, local authorities, education providers 

and business professionals the Invest in Cumbria team can offer everything from project 

management services and advice on the best business sites and premises to guidance on investment 

packages and access to high quality training and recruitment support. To learn about how Invest in 

Cumbria can help your business visit www.investincumbria.co.uk 

 

3: Invest in Cumbria is a company wholly owned by Cumbria County Council. www.cumbria.gov.uk  

 



4: Neuro Partners specialises in brain injury and neurological based treatment and therapy. They 

were founded in January 2006 and in addition to the Carlisle base, have offices in Newcastle 

covering the North East, in Sheffield covering Yorkshire and in Leyland covering Lancashire. For 

further information about Neuro Partners and the support they provide visit 

www.neuropartners.co.uk  


